CLOSED - Release Train Engineer

THE POSITION IS CLOSED AND DO NOT ACCEPT APPLICATIONS NO LONGER

Do you want to help us shift gears from local to global by leading the agile and operational way for
the GSDITS ART (Global Service Desk & IT Support)? Do you have a daring, exploratory mindset
and desire to drive a fundamental transformation with Novo Nordisk GSDITS? If that's the case,
you could be the person we're looking forward to welcoming as our new RTE to our ambitious agile
transformation.

What's in it for you?

As our new RTE for the GSDITS ART, you will take on an essential role for Novo Nordisk, where
agile working is highly valued. That means you'll be implementing, adapting, testing, and adjusting
to the agile context and new ways of working in Global IT Operations with full support from senior
management.

You to be an expert on the entire agile framework as a new member of our team. We are eager to
assist you in your professional development and will provide you with tools to expand your
knowledge. However, we expect you to have extensive experience implementing transformational
and organisational changes.

The importance stems from being the first to bring agility to operations as part of a transformation
from local to global. The GSDITS ART has been on the move for two years and ten programme
increments. Our new global setup necessitates a significant shift and the leadership of an
exceptional professional.

The primary responsibilities for this role are listed below to give you a better idea of what's in it for
you. You will:

- Drive GSDITS's ongoing effectiveness in collaboration with the rest of the ART leadership
team.

« Serve as an agile champion, coach, and leader for the GSDITS ART.

« Monitor and assist in resolving impediments and escalating if necessary.

- Lead teams, vendors, and customers in the Agile way of working at Novo Nordisk.

« Communicate with stakeholders, escalate impediments, assist in risk management, and drive

continuous improvement.

.

Drive, facilitate, and execute Pl planning and other agile activities such as Vision and Backlog
preparation, system demos, and retrospectives.

Furthermore, you will be working independently and collaboratively with our Scrum Masters,
Product Owners, Product Managers, and Regional Managers, as well as our Business Owners,

Technical Architects, and team members distributed globally. You are probably a good candidate
for the position if you enjoy interacting with people and guiding in an inclusive and trusting manner.

The position is located in Bagsvaerd, Denmark; however, you will be working in a global
environment and thrives on working in agile delivery teams distributed across different time zones
and cultures.

Do you have what it takes?

This ambitious transformation calls for a candidate having great operational experience,
transformation experience, an agile mindset, and leadership skills. In detail, we are on the lookout
for a candidate having most of the following skills:

- Master’'s degree in Business, IT, or another relevant field and 4+ years of experience working
with agile transformations, preferably in large complex organisations.

- Extensive experience as a leader or servant leader with a track record of leading high-
performing teams.

- Excellent interpersonal and communication skills to build credibility and engage stakeholders
at all levels.

- Proficiency in Agile and Lean methodologies is a plus.

As a person, we are looking for someone who is a team player and builds trustful relationships with

colleagues and stakeholders naturally. You can work independently and thrive in a busy and global
environment where priorities change, and fast decisions are needed to move on. You master



various coaching techniques and facilitation tools and understand the importance of flexibility and
change management to succeed with your ideas and beliefs. You quickly spot anti-patterns and act
proactively to ensure the needed guidance and attention for the teams to get back on track.

The team waiting for you

You will be part of the GSDITS product area, which is part of the Global IT Operation (GITO). From
this area, you will get 200+ great colleagues distributed across more than 25 countries, managing
our infrastructure operations and digital workplace services.

GSDITS is a product area with highly skilled and dedicated people. We strongly focus on teamwork
and collaboration and work in a genuinely global setup. We are responsible for the entire lifecycle
of laptops, mobile devices, printers, and meeting room equipment. Furthermore, we are in the
process of intfroducing a genuinely Global Service Desk and adjusting the onsite support.

Join the Novo Nordisk family

In Novo Nordisk, you will get the chance to make your skills and expertise count for a higher cause
- the lives of 27.000.000 patients across the globe. We invest in both personal and professional
development. You will find that Global IT offers highly attractive career opportunities through
successful deliveries, a learning mindset, and exposure to senior management. In addition, we
provide a fun, healthy, and engaging working environment that supports you in being a whole
person with a sustainable work/life balance.

Interested?

In this recruitment process, Novo Nordisk is assisted by European Search Company. For additional
information about the position, please contact Seren Rosenkrantz Larsen on +45 2893 7977, or
Brian Ranvits +45 2048 0548.

If you are ready to apply for the position, then please apply as soon as possible by using the link
below. Note, that we will take candidates into the recruitment process continuously so no don’t
hesitate to send forward you cv.
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